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Retooling an HR Intranet Site
The Problem: The site’s front page tried to be a one-click shop by featuring many links to various features. Although these were grouped under category headings, users tended to ignore the headings and instead searched through the links one by one. This problem was compounded since 40 to 60 links appeared on category pages. Users ignored the subheadings and sequentially searched the links, often giving up after reading through 10 or 15 items and failing to find the information they wanted. 
 
The Solution: Guide users to category headings rather than link items. When the mouse moves over an item on the category bar, text appears below describing the contents of the destination page. On category pages, headings are subtly emphasized so they can be read at a glance. Category headings are shaded and rendered in 14-point type, larger than the 11-point link items, which themselves are large enough for older adults. Other changes, such as repositioning and resizing elements, were made as well.
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XYZ Company: Wire Frames and Proposed Page Layout


The following pages display wire frames outlining the proposed front page and category page layouts. A sample design for a category page follows at the end to show one way to highlight category headings and thus guide the user’s attention there, rather than to link items. 


The front page features a single row of navigation links on a solid colored background. When the user moves the mouse over a link, text below the link bar describes the contents of the destination page. This bar has been moved below the MyHR heading to bring the main navigation closer to the link items that will be the content of category pages.  Page links and rollover text color will be determined when the final color palette for the site is established.  


Favorite links are supported on the right side of the page. Search has been moved to the top. The left-hand column would be a good place for JobSOurce, pictures, and help if it is featured.


Headings on the destination page are rendered in 14-point type in the example, larger than the 11-point link items. The headings have a lightly shaded background to direct the user’s attention to them.

When the mouse rolls over a heading item, text appears 

below it describing the contents of the destination page.
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  The category headings should utilize a graphic  
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The standard use for this area could be a welcoming message and a brief description of the top-level navigation links





It could also be used for news and new features





Or for tips on using MyHR











This area could be used for pictures





JobSOurce





Would work well here 





Help could be here











 Life Events help you manage your XYZ affairs after a marriage, divorce, college, disability and other occurrences.     





                                                                                                                 Personal     Life 


                         Home      Benefits     Money       Career     Retirement    Info            Events      Index








XYZ Logo 





MyHR         Search MyHR �








Click the box to add a recent link to your favorites.
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The standard use for this area could be a welcoming message and a brief description of the top-level navigation links
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Benefits include Health, Time Off and Leave Policies, Health Privacy Issues and more.
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